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IT1. XapakrepucTuka 00001IEeHHBIX TPYAOBBIX GyHKIMIT

3.1. O0o0menHas TpyaoBasi pyHKuus

VYrpasneHue opranuszanuei
HanmvenoBanue p P 1t Kon A YpoBeHb KBATU(UKAIH 5
COLMAIBHOTO 00CITY)KUBaHUS
IIpoucx HU
POHCXOIACIHIE . 3auMCTBOBAHO U3
0600meHHol TpyioBoii | Opurunan X
OpUTHHATA
byHKIIH
Kon opurunana PerucrpauuonHsIii
HOMEp
podecCHOHANTBEHOTO
cTaHaapra
Bo3sMmoxHbIE PykoBoauTens oOpraHu3aiy COUAIBLHOTO 00CTYKHBAHUS
HanMEHOBAHUSI JlupekTop opraHu3aiuu COUaTbHOro 00CTyKUBAHUS
NOJDKHOCTEU 3aBeayromuil GpuaIuaaoM

3aMecTUTENb PYKOBOAUTENS (IUPEKTOPA)

TpeGoBanwmst K
00pa3zoBaHUIO U
00y4eHUI0

Cpennee mpodeccnoHanibHOE 00pa3oBaHUe MO MPOrpaMMaM MOATOTOBKH
CIICIUATICTOB CPEIHETO 3BeHA

TpebGoBanus k
OTIBITY
MPAKTUYECKOU
paboThI

He menee 1 roga Ha pyKOBOISIIIEH JOKHOCTH

Oco0Oble yciioBust
JOITycKa K pabote

K pabote He momyckaroTcs Julla, UMEIOIINE WM UMEBIIINE CYIMMOCTD 3a
HpGCTyHJIeHI/IH, COCTaB U BHUbI KOTOpBIX yCTaHOBHeHBI 3aKOHOAATCIIBCTBOM
Poccuiickoit @enepanuu

JlonomHUTEIbHBIE XapaKTePUCTUKU
HAMMEHOBAHHE JOKYMEHTA Kox HanmMenoBanue 6a30BOi TPpyYIIbI, TOTHKHOCTH
(mpoteccun) WM CrienUaTbHOCTH
OK3 1210 PyKOBo/:[HTeJII/I YUPEXKIACHUN, OPraHU3aIUN U
IPEIIPUATHIA
EKC? HupekTop (reHepaibHbId JUPEKTOP, YIPABISIONIINMN)
PEIITPHUSITHS
OKCO* 040100.62 | bakanaBp coruaabHON pabOTHI
040100.68 | Maructp conraabHOK pabOThI
040101.65 | Cnenmanuct MO COUUAIBLHON paboTe
040101.52 | Cnenuanmuct IO COUUAIBLHON paboTe
040400.62 | bakanaBp conralbHONW PabOTHI
040400.68 | Maructp conuaabHOI pabOThI
080504.65 Menemxep
080504.51 Crieranuct 1o rocyJJapCTBEHHOMY U
MYHUIIUTIAJILHOMY YIIPAaBJICHUIO
080504.52 | CnenuaiucT mo rocyaapCTBEHHOMY U
MYHUIIUTIAJIbHOMY YIIPAaBJICHUIO C YTITyOJIEHHON
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‘ MOATOTOBKOH

3.1.1. TpynoBasi pyHKIHSA

HaumenoBanue
IIpoucxoxaenue

TPYIOBOH (QYHKITUH

TpynoBbie
JIeNCTBUSA

HeoOxonnMmeie
YMEHHUS

HeoOxonnmeie
3HAHUA

HApyrue

XapaKTEPUCTUKU

[InanupoBaHue U KOHTPOJIb y ( )
OBEHb (ITOAYPOBEHb
NEeSATEIbHOCTH OpraHU3alun Kox | A/01.5 P VP 5
KBaTU(QUKAIIMA
COMUAJIBHOT'O O6CJ'IY)KI/IB3HI/I5[
3auMCTBOBAHO U3
Opurusan
OopuTHHaa
Kon opurunana Peructpanuonssiit
HOMEP
podeCcCHOHANBEHOTO
cTaHgapTa

[InanupoBaHue NeATENHHOCTH OPraHU3alluy, pa3padoTKa U yTBEPKACHUE
TCKYIIHX U MICPCIICKTUBHBIX IJIAHOB pa6OTI>I, OIIPCACICHUC LCJICBBIX
MoKazaresei NesTeIbHOCTH OpraHu3alui U ee pa0OTHUKOB B YCTaHOBJICHHOM
MOpsIAKE

Koopaunaiius nesarenbHOCTH CTPYKTYPHBIX MOJpa3/ieIeHH OpraHu3aluy 1o
pcai3anu INIAHOBBIX U MPOrpaMMHBIX TOKYMCHTOB, BBIITOJIHCHUIO
roCyJ1IapCTBEHHOTO (MYHUIIUITAIIBHOTO) 33/IaHUsl, BHITTOJTHEHUIO TOPYUYEHHI
BBILLIECTOAIINX OPTraHU3ALMNI

[IpunsTHE perieHnit U MOANNCAHNE JOKATbHBIX HOPMATUBHBIX TOKYMEHTOB
OopraHusanuu, HGO6XOI[I/IMBIX JJI OKa3aHus COLUMAJIbHBIX YCIIYT' HACCIICHHUIO

KOHTpOJ'II) BBITIOJTHCHUSA INIAHOB U ITpOoTrpaMM JIC€ATCIbHOCTHU OpraHu3alin

Opranuzanys MOHUTOPUHTA yIOBIETBOPEHHOCTH IPaK/IaH JOCTYIHOCTBIO U
Ka4eCTBOM IMPEOCTABICHUS COUUAIBHBIX YCIYT, CO3/IaHUE YCIOBHM IJIsI
MPOBEACHUS HE3ABUCUMOM CUCTEMBI OLIEHKH Ka4eCTBa yCIYT, OKa3bIBAEMBIX
OpraHu3alyen, B yCTAHOBICHHOM MOPSIKE

[ToaroToBka u OCyIIECTBICHHE MEPONPUATHIA 110 00ECTIEYSHUIO KOMIUIEKCHOM
0€30IaCHOCTH OPraHU3alMU COLIMATIBHOIO 00CTYKUBAHUSI U TIPOKUBAIOIINX
(TpeOBIBAOIINX ) B HEM TpakIaH

[TnanupoBaTh AEATEILHOCTh OpPraHU3alNH, pa3padaTbIiBaTh IPOrPaMMBI,
(dbopMHpOBaTh CUCTEMY MTOKa3aTeeH NesITeIbHOCTH OPraHnu3allui U PaOOTHHKOB

OpraHu3oBbIBaTh pabOTy MEPCOHAa, CTABUTH LeNU U (OpMyTUpOBaTh 3a1auHu,
OIIPEAEIATh IPUOPUTETEI

BripabareiBaTh BapuaHTHI PEIICHUH U OIICHUBATh PUCKH, CBS3aHHBIE C UX
peanuzanuen

AHaNM3UPOBATH TaHHBIE (PMHAHCOBOM M CTATUCTHYECKOW OTYETHOCTH
Hcnonp30BaTe HHYOPMAMOHHO-KOMMYHHKAIIMOHHBIC TEXHOJIOTHH, B TOM YHCIIE
HMHTEPHET-PECyPChI

denepanbHOE U pETHOHAIBHOE 3aKOHOATEILCTBO U APYTie HOPMATHBHBIC
IIPABOBBIE aKTHI B cpepe COLMATBLHOTO OOCITY>KUBAHHS HACEIICHUS

Teopus ynpaBneHns 1 OpraHu3alyy TPYAa, BKIIOYas OCHOBBI IPOEKTHOTO U
IIPOTPaMMHO-LIEJIEBOTO YIIPABJICHHUS

OcHOBBI (PHAHCOBOTO, OYXTaITEPCKOTO U CTATHCTHYECKOTO yUeTa B
OpraHU3aIMH COLMATBHOTO 00CTYKHBAHUS

Cobnronenue TpeOOBaHUN KOJIEKCA 3TUKH COLUMAILHOTO paOOTHUKA




3.1.2. TpynoBasi pyHKIHSA

Hanmenosanue
IIpoucxoxnenue

TPYIOBOH (QYHKITUH

TpynoBbie
JIeNCTBUSA

HeoOxonnmeie
YMEHHS

VYnpasneHue pecypcamu VpoBeHs
OpraHu3aly COLUAIBHOTO Kon | A/02.5 (moztypoBeHs) 5
00CITYKHBAHHSI KBaTH(UKALIH

3anMCTBOBAaHO U3

OpwurnHan
OpHTrHHaNa

Kon opurunana Perucrpannonusrit
HOMED
npodeccnoHaTLHOTO
CTaHgapTa

[TpuHsATHE pelICHHIA O MTPETOCTABICHUH COIIMATBHBIX YCIYT KIIMEHTY,
NoATIMCAaHUC JOTOBOPOB HA OKa3aHHEC COLUAJILHBIX YCIIYT

OpraHu3anys NOJArOTOBKY U YTBEPXKICHHE (PMHAHCOBBIX M OYXTAJITEPCKUAX
AOKYMCHTOB OpraHu3anuu

Kontposs 3a 1nieneBsiM 1 3 PEKTUBHBIM pacXo10BaHUEM (DHHAHCOBBIX CPEIICTB
OpraHu3aluu

[TpuHsATHE pelIeHHIA TT0 OCHAIIICHUIO OPTaHU3AIH TOMEIICHUSIMH,
OGOpyZ[OBaHI/IeM, TCXHUYCCKUMHU U UHBIMU CPCACTBAMU, HGO6XOI[I/IMBIMI/I JJIA
Ka4eCTBEHHOT'O OKa3aHMsI CONUANBHBIX YCIYT U COOTBETCTBYIONIHMMHU
YCTaHOBJICHHBIM HOpMaM U HOpMaTUBam

[TpunsATHE pemeHwii B 001aCTH YIIPaBJICHUS TIEPCOHATIOM OpPTraHU3aliH, B TOM
YUCJIC pCHICHUSA 06 YTBCPIKACHUU IITATHOI'O paCliuCaHus OpraHn3aluu,
MOJITMCAHUE JIOKATbHBIX HOPMATHBHBIX JOKYMEHTOB 10 KaJIPOBBIM BOIIPOCAM

KoHTpob X03HCTBEHHOW NeSTEIEHOCTH OPraHU3aIliu COLUATBHOTO
00CITy>)KUBaHUS

KonTtpons 3a cobmronennemM pabOTHHKaMU HOPM TPYIOBOT'O 3aKOHOJATEIbCTBA,
IIPaBUJI U HOPM OXpaHbl TpyJa

KonTtpons 3a coOmoieHreM IpaBuil MOKapHOI 0€301MacCHOCTH U CAHUTAPHO-
TMTUEHUYECKUX HOPM B OPTaHU3aLUMHU COLMATIBHOTO 00CITyKUBaHUS

Hampasnienue cOTpyJHUKOB Ha TUCIIAHCEPU3AIHIO B IIEIISX BBISBICHUS
WHQPEKITMOHHBIX 3200JIeBaHMIA, KOHTPOJIb 32 CBOEBPEMEHHBIM POXOKICHUEM
TUCTIAaHCEPU3ALIUT

Opranm3anys padoThl IO 00ECTIEUCHUIO B OpraHW3alid TpeOOBaHUMA
3aKOHOAATENHCTBA 10 3alIUTE MEPCOHATBHBIX TAHHBIX O KIIMEHTAaX
Obecnievuenne coOmoeHns paboTHUKAMU TPeOOBaHUM KOJIEKCa ATHUKH
COILIMAJIBHOTO Pa0OTHUKA

[TmanupoBaTh pecypcHoe oOecrieueHre B OpraHu3aiiu ((GPuHaHCOBBIE,
TEXHUYECKHUE U KaJPOBBIC PECYPCHI)

[TpumeHsaTh HHDOPMAIIMOHHBIE TEXHOJIOTUH JIJIsl KOHTPOJIIS 32 PACXOJI0BAaHHEM
(UHAHCOBBIX CPEACTB OpPraHU3aAlNU

HeoOxonnMmeie
3HAHUA

OCHOBBI TPakIAHCKOTO 3aKOHOJIATEIbCTBA
OCHOBBI OIOPKETHOTO W HAJIOTOBOI'O 3aKOHOJATENILCTBA

OCHOBBI 3aKOHO/IATENBCTBA O TOCYJAPCTBEHHBIX 3aKyIKax
OCHOBBI TPYI0BOI'O 3aKOHOJATEIbCTBA

[TpuHIUIIBI 010 KETUPOBAHHSI U KOHTPOJISI PACX010B
Teopernueckrie OCHOBBI YIIPABIEHUS IEPCOHATIOM, BKJIFOYasi OCHOBBI
HOPMUPOBAHHUS TPYZa, OLIEHKU U MOTUBALlMU MIEPCOHAJIA, OPraHU3ALUN OIIAThI

Tpyaa




HApyrue

XapaKTEPUCTUKU

Cobmnronenue TpeOOBaHUHM KOZIEKCAa 3TUKH COLUAIBHOTO pabOTHHKA

3.1.3. TpynoBasi pyHKIHA

Hanmenosanue

IIpoucxoxaenue
TPYOBOH (HYHKIMH

BzaumoneiicTBre ¢ KIMEHTAMH, VpoBeHsb
BBIIIECTOSIIIMMU U nTapTHepckumu | Kox | A/03.5 (1101ypOBEHB) 5
OpraHu3aIUSAMH KBaTM(UKATTHH

3aMMCTBOBAHO U3
Opurusan

OopurruHajia

Kon opurunana PeructpanuonHsiit
HOMEp
poheCCHOHATHLHOTO
cTa”HgapTa

Tpynossie
NEUCTBUA

HeoOxonnMmeie
YMEHHS

HeoOxonnmeie
3HAHUA

HApyrue

XapaKTEePUCTUKU

Benenue nuyHOro nprema KJIMEHTOB, KOHCYJIbTHPOBAHUE IO BOIIPOCAM
MOJIY4YEHUSI COLIMATIBHBIX YCIYT

VY cTaHOBIEHHUE IE€T0BBIX CBA3EH M OpraHu3alus COTPYJHUYECTBA C Pa3INYHBIMU
rocy/1apCTBEHHBIMH, OOIIECTBEHHBIMH, PEIMTHO3HBIMU, HETOCYAAPCTBEHHBIMU U
WHBIMH OPTaHU3AIUSMU C IIETBI0 MOBBIIICHUS KauecTBa U 3PPEKTUBHOCTH
OKa3aHUs COLIMAJIBHBIX YCIYT, B TOM YHUCIIE IPUBJICUEHUS OJIarOTBOPUTEIHHON
MOMOIIIH, HAMPABJIEHHOHN Ha MOJJEpKaHUe IPak/laH, MOMAaBUIUX B TPYAHYIO
KU3HEHHYIO CUTYAallMI0, Ha pa3BUTHE OpraHu3aluu

dopmupoBanue u obOecreYeHne AesITeIbHOCTH MOTIeUYNTEThCKUX
(0O1IECTBEHHBIX, HAOTIOJATEIHHBIX ) COBETOB B OPraHU3AIUH

IIpencrasnenne MHTEPECOB OPraHU3aLUN B OPraHax TOCYyIapCTBEHHOU BIIACTU U
OpraHax MECTHOI'O CaMOYIPABJICHUS

IlonroroBka ImpOEKTOB IUIAHOB M NIPOTPAMM JESATEIBHOCTH OpraHU3aluy,
MPEJIOKEHUS TI0 POEKTY TOCYAapCTBEHHOTO (MyHUIIMIIAIILHOTO) 3a/1aHus ISt
IIPEICTABJICHMS B BBILIECTOSLIYIO OPraHU3aLUI0

[ToaroroBka u mpecTaBICHUE OTYETHOCTHU O JESTEIIbHOCTH OpraHUu3aluu B
BBIIIECTOSIIIYI0 OPTaHU3ALNI0

Opranu3zaniys NOArOTOBKU U pa3MellleHus: UHPOopMaIu 00 yciyrax,
OKa3bIBa€MbIX IpaXklaHaM, Ha CaliTe OpraHu3anuu, odecreueHue
MH(OPMALIMOHHON OTKPBITOCTH OPTaHU3AlMU COLIMAILHOTO 00CITYKUBAHUSI B
YCTaHOBJIEHHOM IOPSIJIKE

OcyiecTBIATh KOHCYJIBTUPOBAHNE KIIMEHTOB B paMKaX KOMIIETEHIIUU
OpraHu3aIy B JJOCTYITHOU (hopMe, TPeJOTBpaIaTh BO3MOKHBIE KOH(DIUKTHBIE
CUTYaIluu

[TpoBOUTH MyOIMYHBIC BHICTYIUIEHUS, B TOM YHCJIE B CPEICTBAX MACCOBOM
uH(pOpMalHKH, 110 BOIIPOCAM COLUAIBHOTO 00CIYKMBAaHHS HACEICHHUS

T'otoBUTHL MPE3CHTAIUOHHLBIC U I/IH(bOpMaI_II/IOHHO-aHa.HI/ITI/I‘-IeCKI/Ie MaTcpHralibl,
CTaThH, CIIPABKH O JICATEILHOCTH OPTaHU3AIMH COIMATLHOTO O0CTyKUBaHUS, B
TOM YHCJIe JJIs TIeYaTHBIX U 3JICKTPOHHBIX CPEICTB MacCOBOM MH(POpPMALIUU
Pycckuii s13bIK (J1€10BOM CTHJIb)

OCHOBBI 3TUKH H TICUXOJIOTUH JACJI0OBOI'O O6H_I€HI/I}I

CobOnronenue TpeOOBaHUN KOJEKCAa ATHKH COIMATBHOTO pabOTHUKA




3.1.4. TpynoBasi pyHKIHSA

ObecrnieueHne pa3BUTHS Vposexs
Haumenopanue OpraHHU3aIH COIUAITBHOTO Kox | A/04.5 | (momypoBeHs) 5
00CITyKHBaHUS KBaIM(UKaLIH

IIpoucxoxnenue
TPYIOBOH (QYHKITUH

TpynoBbie neicTBUS

X 3anMCTBOBAaHO U3

OpuruHat
OpHTrHHANa

Kon opurunana Perucrpanmonusiit
HOMEDp
npodeccHoHATLHOTO
CTaHIapTa

[TonroroBka nmpenaoxxeHui mo GOpMUPOBAHUIO CTPATETUYECKUX U
MPOrPaMMHBIX JOKYMEHTOB B 00JIACTH COLUATHHOTO OOCTYKUBAHUS
HAaCEJIEHUs M0 MOPYYEHHUIO BBIIIECTOSAIIEH OpraHUu3aluu

Pa3paboTka npenioKeHui Mo NOBBIIEHUIO 3((HEKTUBHOCTH JIEATETBHOCTH
OpPraHM3ali M TIPEJCTAaBICHUE JAaHHBIX MPEUIOKEHUH B BBHIIICCTOSIILYIO
OpraHu3aIUI0

PykoBoACTBO BHEIpEHNEM B OpPTraHNU3aIllM MHHOBAIIHOHHBIX (GOpM
JeSITeIbHOCTH, COBPEMEHHBIX METOJIOB U HHCTPYMEHTOB OKa3aHUS
COIMAJIbHBIX YCIYT

Opranuzanus yqgacTusi pa0OTHUKOB B KOHKYpcax MpoeCCHOHATBLHOTO
MacTepcTBa B chepe COIUATBHOTO 0OCTYKUBAHUS

Opranuzanus pa3paboTku y4eOHO-METOAMYECKUX, HAYIHO-METOANIECKUX
nyOuKamuii, mocoOuii, peKOMEHIAIHK 1O BOIIPOCAM OpTaHHU3aIluN
COLIMAIBHOTO O0CITY)KUBaHUS

Heob6xonumele AHanM3UpoBaTh COLUATBLHO-I)KOHOMHUYECKYIO, COLIUAIBHO-

yMeHUs JeMOTpaprUECKyIO CUTYaLUIO
Pa3pabaTbIiBaTh NPOEKTHl HOPMATUBHBIX M METOJUYECKUX JJOKYMEHTOB,
HEOOXOIUMBIX JUIS BHEAPEHHSI COBPEMEHHBIX METO/I0B 1 HHCTPYMEHTOB
OKa3aHHUs COLMAIBHBIX YCIYT

Heo6xoanmebie OcHOBHBIE HaNpaBIEHUS TOCYJaPCTBEHHON COLMAIbHON NIOJUTHKH,

3HAHUSA HIOJIOKEHUS CTPAaTETuil U IPOrpaMM B 00JIACTH COLIMATBHOIO 00CITYKUBAHUS
(benepaabHOro M PErMOHAIBHOTO YPOBHS
CoBpeMeHHbIE METO/Ibl OPraHU3ALUHU COLMATIBHOIO 00CITYKUBaHUS
HACEJICHUs, BKJIIOYasi MEKIyHapOIHBII OIBIT
OcCHOBBI yIipaBJI€HMsI IEPCOHATIOM OpraHU3aLUN

Apyrue -

XapaKTepUCTUKU




IV. CBenennst 00 opranusanusix — pa3padoTuymKax
npogeccHOHAIBHOI0 CTAHAAPTA

4.1. OTBeTCcTBEeHHAsl OPraHU3ANUA-PA3PaAOOTUHK

Hucturyt tpyna u crpaxoBanus @I'bOY BIIO «Poccuiickas akagemusi HApOJHOTO X035HCTBA U
rocyaapcTBeHHOM ciryx0bI ipu [Ipe3unente Poccuiickoit denepammm»

IIpopexTop Anekcannp JIbBoBruu CaoHoB

4.2. HaumMeHOBaHUsI OPraHu3anunii-pa3padoT4yuKoB

1 I'BYCO MO «JIro6eperikuii KOMIIEKCHBIN LIEHTP COLUAIBHOTO 00CITY)KUBAaHUS HACETICHUS»,
MockoBckast 0011., r. JIrooepiipt

) I'BYCO MO «O3epckuii HEHTp COIUATBLHOTO 00CITYKUBAHUSI TPaX/1aH MOXKUIIOT0 BO3pacTa 1
WHBAJIUIOB», MOCKOBCKas 0011., T. O3epbl

3 I'bY THCO «3enenorpaackuii», r. Mocksa

! OGepoccuiickuii KaccuduKaTop 3aHsTHiT

2061epOCCHITCKUI KTacCHPHKATOP BHIOB YKOHOMHUECKO AeATCIBHOCTH

3EHHHBIﬁ KBaTA()HKAIIMOHHBIN CITPABOYHUK JOJDKHOCTEH PyKOBOIUTEINEH, CTICIIMATTUCTOB U CITYKAIIUX
*06mepoccniickuii KIaccuhUKaTOp CIEHHATLHOCTEH 110 00Pa30BAHHIO




